
Information provided to the electricity consumer in the sense of Act No 251/2012 on 

Energy:

The share of types of primary energetic sources in electricity purchased by FORTISCHEM 

a.s. in order to supply it to the electricity consumers in the preceding year:  nuclear 70%, 

thermal 10%, water 18%, photovoltaic and co-incineration of biomass 2%

Information on impact  of  electricity production purchased by Novácka Energetika,  a.s.  in 

order to supply it to the electricity consumers in the preceding year on the environment is 

stated at the following website: http://www.seas.sk

The rights of the consumer concerning available means to settle a dispute:

Electricity consumer is entitled to submit to the Regulatory Office for Network Industries for 

out-of-court settlement a dispute with a regulated subject, who is an electricity supplier, if 

there was a complaints procedure with regard to the subject of  the dispute, and the end 

consumer does not agree with the result  of the complaints procedure,  or the way it  was 

conducted; the option to go to court shall not be affected.

The proposal to initiate out-of-court dispute settlement includes:

a) name, surname and electronic and mail address of the electricity consumer

b) name and office of the regulated subject,

c) subject of the dispute,

d) reason of  disagreement  with the result  of  the complaint  procedure or  the way it  was 

conducted,

e) proposal of way to settle the dispute.

The  consumer  shall  submit  the  proposal  to  initiate  out-of-court  dispute  settlement 

immediately, at the latest within 45 days of delivery of the complaint procedure conclusion.

The regulated subject and electricity consumer as the participants of the dispute settlement 

are  obliged  and  entitled  to  propose  evidence  and  its  completion,  submit  documents 

necessary for assessment of facts. The Office deals with the submitted dispute impartially 

with the objective to settle it. The period for conclusion of out-of-court dispute settlement shall 

be 60 days since the complete proposal was submitted, in complex cases 90 days since the 

complete proposal was submitted.

Out-of-court settlement shall be concluded by a conclusion of a written agreement binding for 

both parties of  the dispute or vain expiration of  the period (60 days,  i.e.  90 days),  even 

though an agreement was not concluded.

The Office shall inform the participants of the dispute about the conclusion of an out-of-court 

dispute due to vain expiration of the period.


